


























































































































































































































































































































SPOKANE TRANSIT AUTHORITY 

BOARD MEETING OF 

February 16, 2017 

 
AGENDA ITEM         : SEPTEMBER 2017 SERVICE REVISIONS – PRELIMINARY PROPOSAL 

REFERRAL COMMITTEE: N/A  

SUBMITTED BY: Karl Otterstrom, Director of Planning 
  
                                       __________________________________________________________________________________________________________________________________________________                                                       ____     ____ 

SUMMARY:  With voter approval of STA Proposition 1, the multi-year implementation of the projects will begin immediately 
with some of the basic service improvements that are scheduled to be in operation by the end of 2017. In order to accelerate 
improvements, some of these improvements are scheduled to go into effect in May 2017, while others are slated for September, a 
more typical time for major changes. Phase I of the 2017 service changes and modifications were approved by the STA Board of 
Directors on December 15, 2016 and will be implemented in May. This Preliminary Proposal will focus on Phase II of the 2017 
service changes and modifications scheduled to be implemented in September. 

Although the concepts listed in this Preliminary Proposal have been outlined in the STA Moving Forward plan, this September 
2017 service change will be brought forward through a public process to receive public input before service can begin. The 
changes are considered moderate (1.0% up to 5.0% growth or reduction in revenue hours of service in any calendar year) 
according to Policy 1.1 of the Communications and Public Input Element of STA’s Comprehensive Plan. Required Board action is 
to be preceded by public outreach and a public hearing. The Preliminary Proposal represents a beginning point for public dialogue 
and input which will be critical for a Final Recommendation that will be published in May. The timeline for receiving public input 
and refining, approving, and implementing the proposal is provided below.  
 
DATE ACTIVITY 
February 1, 2017 to 
March 15, 2017 

Proposal available for the public to view and provide input via an online survey. Outreach at 
neighborhood group meetings, notices on bus stops, and flyers at park & ride lots. 

February 16, 2017 Preliminary Proposal available to Board of Directors 
April 5, 2017 Present Draft Recommendation to Performance Monitoring & External Relations Committee 
April 20, 2017 Public hearing on Draft Recommendation by Board of Directors 
May 3, 2017 Present Final Recommendation to Performance Monitoring & External Relations Committee 
May 18, 2017 Board of Directors action 
September 17, 2017 Service revisions go into effect based on Board approval 

Proposal Overview 

This Preliminary Proposal incorporates phasing in several fixed-route projects identified in STA Moving Forward to be 
implemented in 2017, as well as exploring objectives listed in the Service Implementation Plan contained within the Transit 
Development Plan (TDP). For this second phase of 2017 improvements, the following improvements, in addition to routine 
service adjustments, have been identified in Appendix B of the STA Moving Forward plan: 

• Upgrade to HPT “Lite” service along I-90 between Spokane and Liberty Lake via Spokane Valley, including new night 
and weekend service (First phase – introduce more mid-day weekday trips); 

• Improve weekday reliability for bus service on North Division Street; and 
• Add Sunday service on North Nevada Street. 

 
Further details on the specific changes listed above, as well as other proposed service revisions, are available for the public to view 
and provide input via an online survey. The Preliminary Proposal document may be viewed via the following link: 
 

http://www.spokanetransit.com/files/content/SEPT_2017_Preliminary_Proposal.pdf 
 
RECOMMENDATION TO BOARD: Receive report. 

FINAL REVIEW FOR BOARD BY: 
 
Division Head                                   Chief Executive Officer                             Legal Counsel                    

http://www.spokanetransit.com/files/content/SEPT_2017_Preliminary_Proposal.pdf
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